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CxSP Actions xSP Actions 



CxSP negotiates a contract with 
the xSP for a certain amount of 
storage at a certain price 



CxSP agrees to contract and 
expects N giga(mega/tera)bytes 

iivifci ird° slices of M 
giga(mega)bytes 




xSP createsJW accounts for the CxSP and 
assigns domain names, login names and 
passwords. xSP specifies . " billing ■ 
parameters and storage options that the 
customer has selected 


» 


CxSP completes physical 
connection of fibre channel and 
ethernet to xSP. 


xSP routes cable from CxSP to ports on the . 
jkfy systm • based on CxSP requirement 





CxSPAdmin logs on to the 
server using an assigned domain 

name, admin username, and 
password. CxSPAdmin can verify 
at this point that the rates of the 
contract are accurately reflected in 
the account 



CxSPAdmin creates multiple 
accounts for ServerAdmins. For 
each ServerAdmin account the 
CxSPAdmin assigns a storage 

pool of a certain size. 
ServerAdmins are notified that 
their accounts are ready and that 
they should run an$W server 
registration program on their 
server. 


► 


5PH 5 server 
handles account creation requests for the 
CxSP as well as storage allocation 
parameters for each account. 









Each ServerAdmin i7»Wtf * 
rcfvjfetioti request on etch 
owned server, and then logs onto 
theJ/Wserver machine and 
connects storage from the 
assigned storage pool. The 
ServerAdmin then does whatever 
work is necessary to ensure that 
the servers can all see the storage. 


► 


SW server rcca/p 

ctuots wd <tsa wrmmtiM we 

rtmrfs'l-* QVMCftft the CxSP 









~1° 



FIGr. 1 



Appln No.: To Be Assigned Page 5 of 8 

Apphcant(s): Stephen Todd, Michel Fisher, Paul Bober and 
Steven M. Blumenau 

WORKFLOW DATABASE FOR SCALABLE STORAGE 

SERVICE 



If 



1 



o. 



Server 




/ 



Switch 



10 L UfX 









Unkto 


Web Page 


Oracle DB 


Repository 







nx 




TIC. 5 



Appin No.: To Be Assigned Page 6 of 8 

Applicant(s): Stephen Todd, Michel Fisher, Paul Bober and 
Steven M. Blumenau 

WORKFLOW DATABASE FOR SCALABLE STORAGE 
SERVICE 




Appln No.: To Be Assigned Page 7 of 8 

Applicant(s): Stephen Todd, Michel Fisher, Paul Boberand 
Steven M. Blumenau 

WORKFLOW DATABASE FOR SCALABLE STORAGE 

SERVICE 




El 



Appln No.: To Be Assigned p age 8 of 8 

Applicant(s): Stephen Todd, Michel Fisher, Paul Boberand 
Steven M. Blumenau 

WORKFLOW DATABASE FOR SCALABLE STORAGE 
SERVICE 



Verify customer login and 
determine permission level 



Present customer with a menu of 
work order requests (options) 
based on permission level 



Provide customer with a set of one 
or more task screens for a work 
order request selected by the 
customer 



i 



Receive work order request based 
on work order request information 
provided by the customer using 
the task screens (the request 
being submitted by the customer 
via email, HTTP or other 
mechanism) 



Place work order request in the 
database 



Asssign work order ID to the 
work order request 



Create a work order processing 
table entry for the work order 
request using the work order 
request information 



Provide assigned work order ID to 
the customer 



Process work order 
request by performing 
requested task 
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Close w( 
request 
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>rk order 
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Enter billable event 
in customer 
account record 



Enable work 
order request to 

be handled 
manually (i.e., 

xSP Admin 
performs task, 
closes work 
order request 

and enters 
billable event in 

customer 
account record 



F/0. ? 



